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1
Statement of Intent

Through its Child and Vulnerable Adult Safeguarding Policy, The Beds and Northants MS Therapy Centre (MSTC) is committed to promoting the wellbeing and safety of all service users within the immediate environment of MSTC.
The policy applies equally to all members of staff, volunteers, and trustees.

Safeguarding is Everybody’s Business.

It is important to distinguish between abuse, vulnerability and risk.

Abuse: ‘is a violation of an individual’s human and civil rights by another person or persons’

Vulnerable: a person may be deemed as vulnerable if they are unable to take care of him or herself against significant harm or exploitation.’

2. The policy

Vulnerable people may be involved either as volunteers, staff or as service users.  In promoting this policy the MSTC will take reasonable steps to:

· Provide a secure and comfortable environment for the benefit of vulnerable people.
· Keep them safe from harm while in the company or care of its staff or volunteers. 

· Comply with relevant statutory requirements and keep up to date with safeguarding legislation as the result of serious case reviews.
Although detailed, this policy is not intended to be comprehensive and as such does not attempt to deal with all the issues of working with people who may be vulnerable. 

This is a practical guide for staff and volunteers in identifying potential abuse, notifying the appropriate person within the organisation and taking any further action outside the agency as appropriate.

3
Implementation of the Policy

3.1
Board members, staff and volunteers will be made aware of this policy and of the need for safeguarding of vulnerable adults by Safeguarding Refresher Training.
Working with people who are vulnerable the MSTC will:

3.2
Recognise their rights as individuals and treat them with dignity and respect.

3.3
Consistently apply safer recruitment procedures to both paid and unpaid positions within the organisation.

3.4
Ensure that any employees and volunteers (or other people connected with the Centre) who will have substantial, unsupervised contact with vulnerable people, are DBS checked. 
3.5
Plan activities involving vulnerable people with care to minimise risks to their health and safety.
3.6
Raise awareness of the types of abuse to which vulnerable people may be susceptible:

· Physical – where vulnerable people receive physical hurt or injury.
· Neglect – where adults fail to care for vulnerable people and to protect them from danger, seriously impairing their health, well-being or development.
· Emotional – where vulnerable people are harmed by a constant lack of love and affection or intimidated by threats or taunts.
· Sexual – where vulnerable people are encouraged or forced to observe or participate in any form of sexual activity by adults or children.  This also includes the use of sexualised language.
· Financial – withholding or refusing access to money; pressure in connection with wills, property and inheritance, damage or threat of such to property.
· Discriminatory – expression of racist, sexist or disablist opinions based on the person’s disability; any form of harassment.
Employees and volunteers should:

· Bear in mind that some actions, no matter how well-intentioned, may be easily misinterpreted and so leave all parties vulnerable.
· Be alert to any potential harm or inappropriate behaviour by or towards people who are vulnerable.
· Respect individuals’ rights to privacy.
· Provide access for vulnerable people to discuss any concerns they may have.
· Speak to the manager if they have concerns about an individual’s safety or suspect any kind of abuse.

Employees and volunteers should not:

· Arrange to see vulnerable people in circumstances unconnected with their work.
· Permit abusive behaviour by others or engage in it themselves; reporting concerns about a colleague’s perceived behaviour is always a difficult issue but is essential when safeguarding issues are at stake.

· Show favouritism to or become too strongly associated with an individual. 

· Allow or engage in suggestive remarks, gestures or touching of a kind which could be misunderstood.

· Promise to keep secrets.
· Jump to conclusions about others without checking facts.
· Do anything which might undermine a good reputation for providing a safe environment.
· Hesitate to share concerns on any of these matters with the appropriate representative.
It is essential to rely on the facts not opinions. 

4.
Procedure for responding to alleged or suspected harm

4.1
If a vulnerable person wants to talk about harm, it is essential that the employee or volunteer should:
· Listen carefully to what the person says, keeping calm and maintaining eye contact.
· Let them know that to help them someone else must be told.
· Reassure them that they are not to blame.
· Be aware that they may have been threatened.
· Not push them for information.

· Reassure them that they are right to talk about it and what they say is accepted.
· Let them know what will happen next and undertake to let them know the outcome.

4.2
If a person who may be vulnerable has talked about harm, or harm is suspected, the employee or volunteer must do two things:

a) Write down accurately what the person has said.

b) Notify the Manager, giving them the completed written information. The Manager will notify the appropriate authorities as soon as possible. 

4.3
Where the Manager is unavailable, and the vulnerable person is in imminent danger, staff should contact the adult social care authorities themselves. The person reporting the incident should then inform the Manager as soon as possible on their return.

4.4
Dealing with incidents of harm is difficult for any individual so employees and volunteers should not:

· Act alone.
· Start to investigate; or

· Make any assumptions about the persons involved.

4.5
Any employee or volunteer who is involved in a disclosure of any kind may feel that they need to speak to a professional to reassure themselves that they have done the right thing.  
4.6
Where it is suspected that an employee or volunteer may be involved in the abuse, employees and volunteers should let the Manager know as soon as possible.  The employee or volunteer should be immediately removed from access to vulnerable people but be assured that no presumptions have been made and that the allegation will be fully investigated by the relevant authorities.  

4.7
If gross misconduct is reasonably suspected, it may be appropriate to ask them not to attend the Centre while the matter is under investigation (suspended on full pay if an employee).  Once the relevant authorities’ enquiry has concluded, the Board should decide what further action is appropriate in conjunction with other relevant policies.  We do reserve the right to carry out disciplinary action, notwithstanding the authorities having concluded their investigations.

4.8
Full and accurate notes (i.e. word for word) must be written as soon as possible.  Records should be as accurate as possible as they may be invaluable to the investigation and used as evidence in court.  

4.9
When dealing with personal and emotive details of this nature, confidentiality must be maintained at all times since the allegations or suspicions may prove to be unfounded.  Notes and records should be kept in a secure place and shared only with those who need to know about the incident or allegation.

5. Recording of incidents and concerns

5.1 The Manager is responsible for maintaining detailed records on how incidents and concerns about vulnerable people are raised by staff and volunteers and responded to, including referrals and actions taken.  All such records must be securely retained indefinitely.

6. Review

This Policy does not form part of an employee’s contract of employment.  The effectiveness of this policy, and its procedures, will be monitored and amended as and when necessary.  Significant changes will require the approval of the Trustees.  This policy will also be reviewed every three years as part of the MSTC’s continuing review of employment policies.
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